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	WHAT OUR PATIENTS TOLD US
	RESPONSE FROM CMP

	


Making an appointment
	
We have partnered with Health Engine for online appointments. Information is available on our website or at reception.

	


After hours service
	
Our after-hours service is provided by CALMS. We have magnets available on our bookcase with their details and the information is also available on our website.

	


Waiting time in surgery
	
Our GP usually runs on time unless there’s been an emergency. We try our best to let you know in advance and we will always mention it when you check in. The option to reschedule will also be made available.



Campbell Medical Practice would like to thank all patients for their time and effort in completing our patient feedback survey. We value all suggestions and have made the following improvements to our practice based on your views. Your ongoing feedback/suggestions are welcomed. Please scan our QR code of ask reception for a copy of our form.



